
Non Emergency Medical Transportation 
Age Requirements
60+
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Serves older adults or adults with chronic illness or physical disabilities who are
residents of Williamsburg, James City County, and the Bruton District of York County.
Family
No
Intake Contact
Patti Watts
Intake Contact Email
info@wfia.org
Intake Process
Intake information is collected by phone. Allow approximately ten minutes to
complete the intake. Some services require an assessment. Applicants will be
notified during the intake process if an assessment is required. Advanced notice of
transportation needs is required.
Intake Contact Telephone
(757) 258-5890
Provider Refer
Yes
Qualifications
Report Problems
Call the Agency
Self Refer
Yes
Williamsburg Area Faith in Action
https://www.wfia.org
http://wfia.org/what-we-do/
Main
(757) 258-5890

https://grayson.seniornavigator.org/program/97070/non-emergency-medical-transportation
https://www.wfia.org
http://wfia.org/what-we-do/


354 McLaws Circle
Suite 1
23185 VA
United States

Monday: 9:00 am-4:00 pm
Tuesday: 9:00 am-4:00 pm
Wednesday: 9:00 am-4:00 pm
Thursday: 9:00 am-4:00 pm
Friday: 9:00 am-4:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Rides are generally offered between the hours of 9:00 and 3:30.
Fee Structure
No Fee
Languages Spoken
English

Williamsburg Area Faith in Action volunteers provide nonemergency medical
transportation to individuals who are ambulatory independently or with the use of a
cane or walker. It is provided for doctor or dental appointments. 

In many areas of Greater Williamsburg, public transportation is not consistently
available or is too difficult for older adults to access.  Transportation is also available
for grocery shopping, to beauty salons or barbershops, libraries, churches, errands,
and more. 

Service Area(s)
James City County
,
Williamsburg City
,
York County
Email
info@wfia.org

mailto:info@wfia.org

