General Transportation, Coastal Ride

We can accommodate riders with:

Escorts (with paid fare)

To accommodate riders, we offer:

Staff training on assisting people with mobility problems
Voice announcements

Age Requirements

No Age Requirement

Available 24/7

Yes

Intake Process

Call, book on the website, hail a cab, or use the zTrip app. You may call 757-855-
3333 or (855) 699-8747.

Provider Refer

Yes

Report Problems

Call the Agency

Residency Requirements

Only picks up in Certain Cities

Self Refer

Yes

zTrip
https://www.ztrip.com/norfolk-hampton-roads/
https://www.ztrip.com/features/
https://en-gb.facebook.com/myzTrip/

Main

(757) 855-3333

Toll-Free

(855) 699-8747

6304 Sewells Point Road
23513 VA
United States

Fee Structure


https://grayson.seniornavigator.org/program/77003/general-transportation-coastal-ride
https://www.ztrip.com/norfolk-hampton-roads/
https://www.ztrip.com/features/
https://en-gb.facebook.com/myzTrip/

Fee Range
Payment Method(s)
Credit / Debit
Private Pay
Languages Spoken
English

ZTrip offers several ways to schedule a ride. Book in advance or for immediate
pickup, by phone or app, and pay with cash or credit. All drivers pass criminal
background checks administered by the City of Norfolk. Drivers provide safe, reliable
service to consumers, corporations, government, and military agencies as well

as tourists. Non-emergency medical transportation, school routing, private event
shuttle (i.e. company parties), and everyday taxi service are available.

Rides are available for pickup in Chesapeake, Hampton, Norfolk, Newport News,
Jamestown, and Williamsburg. Rides can be dropped off in Portsmouth, Suffolk, and
other surrounding areas.

Service Area(s)
Chesapeake City

’

Hampton City

’

James City County

’

Newport News City

Norfolk City

’

Williamsburg City



