Smart Way Bus

We can accommodate riders with:

Manual wheelchairs

Powered wheelchairs

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Serves the general public.

Intake Contact Email

info@valleymetro.com

Intake Process

Call for information. Visit the website for maps.
Intake Contact Telephone

(540) 982-6622

Provider Refer

Yes

Self Refer

Yes

Valley Metro (Greater Roanoke Transit Company)
https://www.valleymetro.com
https://smartwaybus.com/smartway.html
https://www.facebook.com/pages/Valley-Metro-Roanoke/1042839505742588
Main

(540) 982-6622

Toll-Free

(800) 388-7005

1108 Campbell Avenue Southeast
Administration Office

24018 VA

United States

Monday: 8:00 am-4:00 pm


https://grayson.seniornavigator.org/program/61718/smart-way-bus
https://www.valleymetro.com
https://smartwaybus.com/smartway.html
https://www.facebook.com/pages/Valley-Metro-Roanoke/1042839505742588

Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Check the website for all schedules.
Fee Structure

Fee Range

Payment Method(s)

Private Pay

Languages Spoken

English

The Smart Way Bus is the regional public transportation service operated by Valley
Metro. It links the Roanoke Valley and the New River Valley. The fare is $4.00 each
way. A half-price fare is available for Medicare cardholders, people age 65 and older,
and people with disabilities with a Valley Metro-issued identification card. The Smart
Way Bus is part of the Guaranteed Ride Home Program.

The Smart Way begins service at the Third Street Station in downtown Roanoke, with
stops at the Hotel Roanoke, the Roanoke Regional Airport, two park-and-ride lots
along Interstate 81 at exits 140 and 118A, Laurel Street (at the shelter going to Tech
and across the street from the shelter going to Roanoke), the Virginia Tech
Corporate Research Center, Main Street in downtown Blacksburg, and the Squires
Student Center on the Campus of Virginia Tech. Transit connections include the
Blacksburg Transit, Radford Transit, Valley Metro, Greyhound, and Megabus
systems. Check the map and the schedule for this deviation.

Service Area(s)
Montgomery County

’

Roanoke City

Salem City

Email
info@valleymetro.com



mailto:info@valleymetro.com

