Alzheimer's Dementia Help Line

Available 24/7

Yes

Intake Process

Call, email, or visit the website. The 24/7 HelpLine is 1-800-272-3900.
Report Problems

Call the Agency

Self Refer

Yes

Alzheimer's Association, Central and Western Virginia Chapter
http://www.alz.org/cwva/
https://www.facebook.com/pages/Alzheimers-Association-Central-and-Western-
Virgi...

https://twitter.com/AlzheimersCWVA

Main

(434) 973-6122

Toll-Free

(800) 272-3900

Phone Emergency

(800) 272-3900

355 Rio Road West
22901 VA
United States

Fee Structure

No Fee

Languages Spoken
English

The Alzheimer's Association Helpline operates 24 hours a day, seven days a week, in
140 languages. The staff is highly trained and knowledgeable about all aspects of
Alzheimer’s disease. Call us at 800-272-3900 if you have questions about:
Alzheimer’s disease or memory loss, medications and treatment options, brain
health and care options; how the Association can help you; caregiving tips and


https://grayson.seniornavigator.org/program/51902/alzheimers-dementia-help-line
http://www.alz.org/cwva/
https://www.facebook.com/pages/Alzheimers-Association-Central-and-Western-Virginia/261105668292
https://www.facebook.com/pages/Alzheimers-Association-Central-and-Western-Virginia/261105668292

respite care options; services available in your community, and referrals

The office maintains a list of home-care companions in the area, as well as a list of
adult day care facilities for individuals with dementia.

Service Area(s)
Albemarle County

’

Alleghany County

’

Amherst County

’

Appomattox County

’

Augusta County

’

Bath County

’

Bedford County

’

Bland County

’

Botetourt County

’

Buckingham County

’

Buena Vista City

Campbell County

’

Carroll County

’

Charlottesville City

’

Covington City

Craig County

Culpeper County



’

Danville City

’

Floyd County

’

Fluvanna County

’

Franklin County

Galax City

Giles County

’

Grayson County

’

Greene County

’

Harrisonburg City

’

Henry County

’

Highland County

’

Louisa County

Lynchburg City

Madison County

’

Martinsville City

’

Montgomery County

’

Nelson County

’

Orange County

’

Page County



’

Patrick County

’

Pittsylvania County

’

Pulaski County

Radford City

’

Rappahannock County

’

Roanoke City

’

Roanoke County

Rockbridge County

’

Rockingham County

’

Salem City

’

Shenandoah County

Smyth County

’

Staunton City

’

Waynesboro City
Wythe County
Email
alzcwva@alz.org



mailto:alzcwva@alz.org

