
Dial-A-Ride 
We can accommodate riders with:
Manual wheelchairs
,
Powered wheelchairs
Age Requirements
60+
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Age 60 and older
Intake Contact Email
cvacl@cvcl.org
Intake Process
Call the office for information and visit the website. All rides should be scheduled a
week in advance or at the minimum 3 business days in advance. Your appointment
must be between 8:30 am and 2:30 pm, Monday through Friday.
Intake Contact Telephone
(434) 385-9070
Provider Refer
Yes
Report Problems
Call the Agency
Residency Requirements
Serves residents of Amherst, Appomattox, Bedford and Campbell counties and the
City of Lynchburg.
Self Refer
Yes
Central Virginia Alliance for Community Living, Inc.
http://www.cvcl.org/
http://www.cvacl.org/transportation
https://www.facebook.com/cvallianceforcommunityliving/
Main

https://grayson.seniornavigator.org/program/47008/dial-ride
http://www.cvcl.org/
http://www.cvacl.org/transportation
https://www.facebook.com/cvallianceforcommunityliving/


(434) 385-9070

501 12th Street
24504 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Hours are transportation hours. Office hours are Monday through Friday from 8:30
AM-4:30 PM. When CVACL offices are closed for holidays or inclement weather
transportation is not available
Fee Structure
Sliding Scale Fee
,
Call for Information
Payment Method(s)
Private Pay
Languages Spoken
English

Dial-A-Ride is a program of Central Virginia Alliance for Community Living, Inc.
(CVACL). The service provides individuals over 60 years of age transportation to
medical appointments, dialysis, physical therapy, counseling, pharmacies, and
grocery stores.  Please request a ride at least 2 business days before the
appointment. If you have Medicaid, please call to see if you are eligible.

The service is provided on a first come first serve basis between the hours of 8:30
am and 2:30 pm. Currently, no “On Demand” transportation is available. Those
needing medical emergency transportation should call 9-1-1. When CVACL offices
are closed for holidays or inclement weather transportation is not available.
Wheelchair-accessible vans are available. This is a fee-for-service program. Income
and medical expenses are taken into consideration.

Service Area(s)



Amherst County
,
Appomattox County
,
Bedford County
,
Campbell County
,
Lynchburg City
Email
cvacl@cvcl.org

mailto:cvacl@cvcl.org

