Personal Care

Age Requirements

No Age Requirement
Available 24/7

Yes

Other Eligibility Criteria
Medicaid personal care
Family

No

Intake Contact
Deninez Moss

Intake Process

Client or family member calls and the coordinator or RN will call to arrange for a
FREE Consultation
Provider Refer

Yes

Qualifications
Qualification Type
Licensure

Qualification Entity
Virginia Department of Health
Report Problems

Call the Agency

Self Refer

Yes

Care-4-U

Main

(804) 301-2984

P O Box 34387
23234 VA
United States

Additional Availability Comments
Office hours are Monday through Friday
Fee Structure


https://grayson.seniornavigator.org/program/17832/personal-care

Fee Range
Payment Method(s)
Private Insurance

’

Medicaid

Medicare
Languages Spoken
English

Care-4-U is a local company located in Richmond Virginia that offers personal care
service 3-24 hours per day, 7 days per week. Our caregivers are CPR & First Aid
certified, screened through a background check and supervised, bonded, licensed
and insured.

Service Most Routinely provided: Meal preparation (including special diet)
medication administration/reminders, housekeeping, bathing,dressing, toileting,
grocery shopping, transportation, routine wound care, errands, respite and
companionship.

The Process: Call the office and a CARE-4-U Coordinator or an RN arranges a free
consultation at your residence to meet with you and or family and other interested
individuals. We discuss the safety of your home, health conditions and any specific
needs. The Coordinator or RN then discusses the services that we provide. A written
plan is then developed which outlines specific services, schedules and client
preferences. The care plan can be changed to include or excludes any services. The
service agreement is then signed which underlines rights and responsibilities of both
parties. We select a caregiver that will be compatible with you and your needs. On
the first scheduled visit the Caregiver(s) that will fulfill the assignment is introduced
to the client prior to the first shift.

Routine Service:Meal preparation, bathing/toileting, grocery shopping, errands,



medication reminders, doctors appointments, companionship, housekeeping,
medication administration, bladder and bowel programs, etc.

Mission Statement: To provide personalized assistance and supportive services to
individuals with disabilities, illnesses, the elderly, those recuperating from recent
illness or injury in the comfort of their home. Services are tailored to each
consumer's needs and provided with care, respect and dignity and in the comfort of
their home.

Service Area(s)
Chesterfield County

’

Richmond City



